114  ●   chapter seven
MANUFACTURING AND SERVICE TECHNOLOGIES   ●   113

CHAPTER SEVEN

MANUFACTURING AND SERVICE TECHNOLOGI
DISCUSSION QUESTIONS
1.  Where would your university or college department be located on            Perrow's technology framework?   Would a department devoted              exclusively to teaching be put in a different quadrant from a                     department devoted exclusively to research?
2.  Explain Thompson's levels of interdependence.  What is the level of             interdependence among departments (finance, marketing) in a business      school.   What kinds of coordination mechanisms might be used to              handle that interdependence?
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