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CHAPTER ELEVEN

INNOVATION AND CHANGE

6.  A noted organization theorist said, "Pressure for change originates in the        environment. Pressure for stability originates within the organization."  Do       you agree?  Discuss.

8. How do the underlying values of organization development compare to        the values underlying other types of change? Why do the values                   underlying OD make it particularly useful in shifting to a constructive           culture as described in Chapter 10 (Exhibit 10.5)?
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